Appendix D. Screening Decision Flow Chart for LE and Crisis Services

BHWorks Assessment and Referral Quick Guide
Open the App: BHWorks | www.bhworkswebsite.org | Mobile Crisis (1-855-634-4673)
Online portal that allows LEQ’s to initiate behavioral health assessments and
direct electronic referrals to the:
Montgomery County Mobile Crisis Hotline (available 24/7, 1-855-634-4673).
Electronic assessment allows quick and efficient exchange of information between individual in
crisis (or others on scene) and Mobile Crisis. The portal tracks updates that allow officers to see

when a referral is received and what follow-up action is taken. Data dashboards inform
departments about community needs and trends.

Officer: Initiates referral by creating and sharing assessment link.

Person In Crisis (or Other Individual Identified by Officer, ex. family member): Receives link,
completes assessment, hits “submit” to generate referral to Mobile Crisis

Mobile Crisis: Receives electronic assessment and referral, triages need and responds,
updates information in BHWorks and follows-up with referring officer as needed

** Open BHWorks APP or visit: http://urlwebsiteaddresshere **

Create a new referral by entering basic demographic information and select Action Type. The
app will generate a link to the person on scene, to be accessed via email or QR code. At this
point, the officer may choose to stay and assist with the assessment, or can leave if risk assess-
ment indicates no immediate danger to self or others.




v BHWorks Assessment: Suggested Scripts for LEO’s

o
If you are LEAVING the scene prior to a Mobile Crisis Response:

I’'m glad we were able to work together to de-escalate this situation for today. I’'m leaving now because at this time there are no
immediate criminal or safety concerns. | would however like for you to have the opportunity to get more support. | have a link that |
can send you that will ask you some questions about what’s going on for you (or your loved one), and when you click “submit” it
automatically sends a referral to a crisis worker who will follow up with you directly. I really think this is an important step towards
finding support, and one | hope you take. Please know that the referral does take some time to process, so if at any point you think you
are in danger, you can call the crisis workers directly at 1-855-634-4673 and someone will answer 24/7.

If you are STAYING on scene until a Mobile Crisis response is confirmed
(person completing assessment independently):
What you're (or your loved one is) experiencing is hard, and | am going to engage a Crisis Worker to help us figure out how best to

support you. In order to make that referral as meaningful as possible, there’s a questionnaire | would like you to fill out. It asks
questions about what you (or your loved one) is going through and when you click “submit” it automatically sends a referral to a crisis

worker. While you fill that out, I'm going to call the crisis workers and give them a heads up it’s coming through.

If you are STAYING on scene until a Mobile Crisis response is confirmed
(LEO and person filling out assessment TOGETHER):

What you’re experiencing is hard, and | am going to engage a Crisis Worker to help us figure out how best to support you. In order to
make that referral as meaningful as possible, there’s a questionnaire | would like you to fill out. It asks questions about what you (or
your loved one) is going through. If you like, this is something we can fill out together and when we click “submit” it automatically
sends a referral to a crisis worker. Before we start, I’'m going to call the crisis workers and give them a heads up it’s coming through.

What LEO’s Can expect as Follow-Up:

Mobile Crisis will receive the assessment in the form of an email referral.
Mobile Crisis reviews assessment submitted, determines level of risk and follows-up.

Follow-up may include a phone call or in-person response
Mobile Crisis enters notes and disposition information into BHWorks platform which can be viewed by officer who

initiated referral.




