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PROGRAM DESCRIPTION & OTHER INITIATIVES 

 
The National Suicide Prevention Lifeline (1-800-273-TALK) , a project funded by the U.S. Substance Abuse and Mental Health 
Services Administration (SAMHSA), is a network of crisis centers committed to suicide prevention that are located in 
communities across the country. People in emotional distress or suicidal crisis can call anytime from anywhere in the nation 
and speak to a trained worker who will listen to and assist callers with getting the help they need. Calls are routed to the 
nearest available center of more than 150 centers that are currently participating in the National Suicide Prevention Lifeline 
network. Since July 2007, the Lifeline has been providing a special suicide prevention service for U.S. military veterans 
through an agreement with the Department of Veterans Affairs (VA) and SAMHSA.  Distressed Lifeline callers who are 
veterans are prompted to “press 1#”when they hear the automated greeting, and are connected to veteran suicide 
prevention hotline specialists located at a national VA call center in New York.  In addition, as of March 2007, all calls from 1-
800-SUICIDE are routed through the Lifeline’s Network, following a decision from the Federal Communications Commission 
to transfer the number to the Substance Abuse and Mental Health Services Administration (SAMHSA).  
 
SAMHSA and the Mental Health Association - New York City (MHA - NYC) launched the Lifeline (1-800-273-TALK) on January 
1, 2005. MHA - NYC’s independent subsidiary, Link2Health Solutions, Inc. (L2HS), the administrator of grant, works with its 
partners, the National Association of State Mental Health Program Directors (NASMHPD) and the MHA-NYC to manage the 
project, along with Living Works, Inc., an internationally respected organization specializing in suicide intervention skills 
training.  The project is independently evaluated by a federally-funded investigation team from Columbia University’s 
Research Foundation for Mental Hygiene.  L2HS receives ongoing consultation and guidance from national suicide prevention 
experts, consumer advocates, and other stakeholders through the Lifeline’s Steering Committee, Consumer/Survivor 
Subcommittee, and Standards, Training & Practices Subcommittee.  
 
The Lifeline has engaged in a variety of activities to improve crisis services and more broadly advance suicide prevention, 
including:  
 

 Developing a Spanish sub-network to serve Spanish speakers in their native language;  

 Formulating and implementing Suicide Risk Assessment Standards for crisis centers to ensure proper identification 
of suicidal callers;  

 Providing information and trainings in evidence-based or evidence-informed practices for call center services;  

 Providing technical assistance and support to network crisis centers;  

 Collaborating with an evaluation team to improve crisis center practices and service;  

 Working with survivors of suicide loss, attempt survivors and national consumer leaders to promote culturally 
effective services to high risk populations; 

 Promoting crisis center follow-up services for high risk callers and patients discharged from hospitals and emergency 
departments to enhance continuity of care;  

 Developing and disseminating public education information to raise awareness of suicide prevention and to 
promote the hotline number nationally;  

 Collaborating with social networking websites to promote the number, especially among younger populations.  

  


